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“Live music is a 
totally different 
experience to 
background music. 
It becomes a focus 
of attention and 
can help take 
people’s minds off 
the worries they are 
likely to have in a 
hospital. It also
suggests an extra 
level of care by the 
hospital.” 

Visitor



Aims

Supporting the core values of the RUH with an innovative arts programme, Art at 
the Heart of the RUH aims to enhance the hospital environment and experience with 
measurable benefits to patients, staff and visitors. Committed to excellence and 
innovation we provide creative opportunities for the whole community through 
partnerships, participation and collaboration.

Under the Art at the Heart umbrella, Soundbite brings a varied programme of live music 
and creative activities to patients, staff and visitors at the RUH. Through our Soundbite 
programme we aim to increase access to musical provision across the RUH community, 
improve the well-being of patients, staff and visitors at the RUH, and to provide students 
and emerging musicians the opportunity to gain experience of music facilitation and 
performance in a health care setting. 

Objectives
Soundbite has four objectives:

To provide live music performances for patients, 
staff and visitors at the RUH;

To provide music workshops and performances for older 
patients, specifically those with dementia;

To work in collaboration with the Occupational Therapy team 
to deliver reminiscence sessions for patients with dementia;

To provide placements and an internship programme for students 
and young musicians.
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Lunchtime Performances

Over the last year we have had 20 performances by over 80 musicians including the RUH 
choir. We have had 16 performances from young musicians from Live Music Now (LMN) 
generously funded by the Joyce Fletcher Charitable Trust. We have also had 2 concerts 
provided by Music in Hospitals (MiH) which has enabled us to bring music to the oncology 
waiting areas.

The performances took place in the atrium area of the hospital over the busy lunchtime 
period, and the musicians then performed to patients on the older peoples units or 
waiting areas. The music has reached around 12,600 people in the atrium, and over 500 
patients and visitors on wards and waiting areas. Through the use of feedback forms we 
have seen that the majority of people to have listened to the music in the atrium were 
visitors and the majority of responses to the music were positive (see charts below). 
 
 
 

 
 

Art at the Heart of the RUH
Soundbite

Art at the Heart of the RUH
Soundbite

Live Music Now
Part of Soundbite, Art at the Heart of the RUH

Aysu Bisgrove, Spanish Guitarist and Performer 
Tuesday 22nd January, Atrium 13.00 - 13.45pm 
Performing on the Hospital Wards at 14:00 - 14:45 & 15:00-15:45

Performance
Today

An example of the recently re-branded 
Soundbite Lunchtime Performance flyer 

1 2

The music has reached 
around 12,600 people in the 
atrium, and over 500 
patients and visitors on 
wards and waiting areas.
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Volunteer Visitor/
Carer

Patient Staff

Confusing Educational Uplifting Enjoyable

Entertaining Different Inspiring

Too loudUnappealing Too quiet

Pointless

Which words best describe your opinion of the performance?

28% 21%
17%16%

10%2% 1% 1% 1% 1% 2%

Age Range

65-74
36%

36-49
22%

50-64
14%

75+
21%

Missed
Question

7%

51% 38%

1% 10%
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From the above graphs we can see that most people that attended the performances 
provided positive feedback and that the general age of the people in attendance was 
between 65-74. For the programme in 2013 we need to better advertise the music 
performances through the use of social media, displaying posters around the hospital, 
and informing volunteer guides of the upcoming performances. We also need to reach 
younger groups of patients, visitors and staff and gather feedback on their opinion of the 
music performances.
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How often do you attend live music performances?

29%

43%

14%
7% 7%

Never Rarely Occassionally Frequently Don’t know

Did the performance put you in a better 
or worse mood?

Better
72%

Don’t 
know
21%

Worse
7%
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Dates for your diary 

Programme of Performances

March - December 2012
13.00 - 13.45, Atrium, RUH 
*(Performances on Hospital Wards 14:00-14:45. 15:00 - 15:45)

Wed 14 March         Joe Taylor (flamenco guitar) LMN
Tue 3 April               	 Hannah Stone (harp) LMN		
Wed 18 April		  Lazarus Duo (clarinets) LMN
Tue 8 May 		  Walsh and Pound (harmonica and banjo) LMN
Wed 30th May	 Jamie Smith (Accordion) LMN	
Tues 14th June	 Finzi Duo (violin Duo) LMN
Tue July 10              	 Dimitris Dekavallas (guitar) LMN	
Tues 24th July		 Aurora Duo (bassoon and clarinet) LMN
Tues 14th August	 Rhian Mair Lewis (soprano) Hannah Stone (harp) LMN
Thurs 30th August 	 Anime Duo (flute and guitar) LMN
Tuesday 11 Sep 	 Jeana Leslie & Siobhan Miller (fiddle, voice, piano, dance) LMN
Thursday 27 Sep  	 Lucy Simmonds (cello) LMN
Tuesday 16th Oct	 Interlude (tenor and Piano) LMN
Thursday 1st Nov	 Smith Gilligan Duo (Saxophone and piano) LMN
Thursday 15th Nov	 Hannah Stone (Harp) LMN
Tuesday 4th Dec	 Renard Ensemble (flute, clarinet, bassoon) LMN
Thursday 6th Dec	 Catherin Handley and Huw Chidgey (flute and guitar) MiH
Thursday 11th Dec 	 Steve Barbey (Guitar) MiH
Thursday 13th Dec	 Silver ring Choir 
Tuesday 18th Dec	 RUH Choir
 

Art at the Heart of the RUH
Soundbite

Art at the Heart of the RUH
Soundbite

5 6



The majority of the sessions have taken place on the ward bays, with a small number of 
sessions taking place in the communal day room area on the wards, allowing for group 
participation. It was not always possible to hold the sessions in the communal area due to 
patients being bedridden or unable to move into the day room.

The workshop lasted 45 minutes to an hour. Rosie sang well-known songs with the pa-
tients and performed popular pieces on her clarinet. This led to a reminiscence discussion 
about the memories that the music brought back for the patients, and how it made them 
feel. The workshops were clearly enjoyed by patients, staff and visitors.

We have observed that music can be particularly beneficial for patients with dementia 
as it can improve memory and communication and reduce aggression and wandering. 
Music can be used as a tool to improve social interaction and can improve relationships 
between patients and staff.  Music affects everyone in different ways and it has been 
interesting to hear of the memories that the music has brought back for patients. Patients 
welcomed the interaction of having a musician on the ward and they appeared to enjoy 
talking with Rosie about their different musical tastes. Many asked Rosie to play requests.

We have noticed that the music has prompted patients to talk to one another, which is 
something that might not have happened had the music not taken place. According to 
staff this form of social interaction carried on long after Rosie had left the ward.

The workshops will continue in 2013, and through her MA Rosie will carry out a research 
project exploring the effects of live music for patients with dementia, 
specifically looking at the effects it can have on agitation, anxiety, mood and sleep.

The music workshops were generously funded by Superact. 
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Workshops on the Older Peoples Units (OPUs)

Over the last year we have 
provided over 130 workshops 
for older patients on Combe, 
Midford, Pulteney, Helena and 
Forrester Brown, reaching over 
1,500 patients.  



Reminiscence Therapy

Since July 2012 Rosie Mead and Frankie Whittingham (Music Intern) have been working 
with the Occupational Therapy team to deliver Reminiscence Therapy sessions on four 
wards– Midford, Helena, Pulteney and Victoria for patients over 65 with dementia or 
cognitive impairment.

The groups took place once a fortnight on the wards and generally consisted of a 
maximum of six patients (who had been identified by the ward Occupational Therapist). 
The criterion was that attendees should have a cognitive impairment, not necessarily a 
diagnosis of dementia, and be mobile with minimal assistance.

All groups ran from 11am to 12 noon, and patients were invited to stay and eat their lunch 
together when the group ended. This is because positioning the seats so that patients can 
eat together improves behaviour, increases the amount of food consumed and provides 
an opportunity for social interaction.
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Benefits to patients:

The Department of Health (2002) states that inpatients 
with mental health problems do not have enough to 
do.  Some reports suggest that patients are also 
dissatisfied with the activities available to them 
(Sainsbury Centre for Mental Health, 1998).  On the OPU 
it is common to see patients wandering, for them to ask 
the same questions repeatedly and for them to wish to 
go home.  The cause of these behaviours/statements is 
often anxiety, fear and/or boredom (Alzheimer’s 
Society, 2012).  However, engagement in activity based 
therapies has been shown to reduce apathy and 
agitation, (Alzheimer’s Society, 2012) and to aid 
recovery (Everybody’s business, DH, 2005).  Group 
activities also provide patients with social interaction 
and support (Recreation Therapy, 2008).  



Structure

All sessions generally followed the same structure:

1.	 Welcome and introduction 
2.	 Identify and introduce the weeks theme
3.	 Introduction from music/art facilitator
4.	 Listen to and sing songs related to the theme
5.	 Group discussion
6.	 Introduce photographs, objects and activities
7.	 Group discussion and reminiscence
8.	 Performance from musician to finish

It was evident that the reminiscence groups have been a success, and that it is beneficial 
for the music team to work in collaboration with the Occupational Therapists, as specialist 
skills from both teams complement each other well. The reminiscence groups will continue 
in 2013 and we will be incorporating other creative art forms such as story-telling and craft 
work.
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Benefits to staff:

Increased knowledge regarding how to use activity as an assessment tool 
(Logan, 2011)

Increased quality time with patients (Logan, 2011)

Fewer challenging behaviours to address (Alzheimer’s Society, 2012)

Increased time available for ward staff to spend with other patients while the group is 
taking place (Midford staff, 2012)



Student Placements and Internship Programme

Over the last year we have had 8 music students undertaking placements at the RUH 
from Bath Spa University and the City of Bristol College.  Whilst on placement the students 
have received training from Rosie in Dementia awareness, the use of music in healthcare, 
and they have had the opportunity to shadow Rosie as she performed on the wards, and 
to also perform on the wards themselves. The feedback from the students has been very 
positive and they have told us that they gained valuable experience from undertaking 
their placement.

Due to the success of our student placements this year, and the need for additional 
musical activities, we have developed an internship programme with the use of 
funding from the RUH Charitable Funds. Through this Rosie is currently mentoring Frankie 
Whittingham, who undertook a student placement in May this year whilst she was 
studying at Bath Spa University. Frankie is leading weekly music and reminiscence 
workshops on four older peoples units and since August she has led 45 workshops, 
involving 600 patients. The internship will continue until March 2013, after which Frankie 
will lead a 12 week creative writing and reminiscence project, alongside facilitating 
music workshops for older patients.

By offering internships and student placements we are able to mentor young musicians 
and artists and provide them with the experience and skills to plan, facilitate and 
evaluate activities in a healthcare environment. This is something we wish to continue 
in 2013.
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“Over the last year we 
have had 8 music 
students undertaking 
placements at the RUH 
from Bath Spa University 
and the City of Bristol 
College”.



Quotes

“I think it is an excellent workshop for patients to get involved. It helps to engage 
patients especially those who can get bored easily. It is great that they
can interact and can listen to musical instruments being played. I sat with a
confused patient who really enjoyed participating and helped trigger his
memory.” Nurse.

“Music remains a very important part of the care for patients with dementia. It cre-
ates an environment that is stimulating for the patient and also provides something 
familiar for them, in a very alien setting. However, it is not just the dementia patients 
that benefit. It is obvious to see from the smiles on the faces of patients, relatives 
and staff that it has a positive impact to all present. There is a very different atmo-
sphere when there is live music on the ward.” Ward Manager Combe Ward

“All the patients thoroughly enjoy the music, I think it breaks up the day for patients 
in hospital who might not have much stimulation. It is also very nice to see patients 
joining in with the singing I have only had positive feedback.” 
Ward Manager. Midford Ward.

“The music was a breath of fresh air” Patient

“The music made my day” Patient

“We didn’t realise that hospitals have music programmes. It is a great idea, long 
may it continue” Visitor

 

We would like to thank the following organisations for their support throughout 2012:
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Generously funded by the 
Joyce Fletcher Charitable Trust 
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